
Verify SmartHub notifications are enabled by going to Settings > Notifications > SmartHub 

OUTAGE ALERTS - SMARTHUB iPHONE DIRECTIONS 

Contact an A&N Electric Cooperative Member Services Representative with any issues.
Call 757-787-9750, option 3. 



To add an email or phone number 
in SmartHub select "More"

OUTAGE ALERTS - SMARTHUB iPHONE DIRECTIONS 

On the next screen select 
"Settings" 



OUTAGE ALERTS - SMARTHUB iPHONE DIRECTIONS 

Then select "Contact Methods." On the next screen select the 
Phone and/or Email you wish to 
enroll 



OUTAGE ALERTS - SMARTHUB iPHONE DIRECTIONS 

To add text or email alerts, 
return to SmartHub's home 
screen and select "More."

On the next screen select 
"Settings" 



OUTAGE ALERTS - SMARTHUB iPHONE DIRECTIONS 

On the Settings screen 
select "Manage 
Notifications." 

On the next screen 
select "Service." 



On the "Edit Notifications" screen 
enroll for both Power Outage and 
Power Outage Restored 

OUTAGE ALERTS - SMARTHUB iPHONE DIRECTIONS 

On the “Manage Contacts” screen 
select the which phone or email you 
would like to receive texts or email 
notifications for then select save.
This should complete your outage 
notification registration.

Contact an A&N Electric Cooperative Member Services Representative with any issues.
Call 757-787-9750, option 3. 
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